Ticketing Instructions for Commencement
Log into your student account: 
Log-In to your student ticket account using this link.
0. You must sign in using your student log in on this portal or the system will not recognize you as a student.
0. If you do not know your password, click the "Sign In With a Code" button and a button will be sent to your KSU student email.
Purchase additional tickets:
1. Log-In to your student ticket account using this link. (You must sign in using your student log in on this portal or the system will not recognize you as a student. If you do not know your password, click the "Sign In With a Code" button and a button will be sent to your student email.) 
1. To purchase additional tickets, select KSU Commencement  
1. Now, select your specific event! 
1. Proceed through the ticket purchasing process to secure your tickets.
1. Your confirmation should arrive via email from ticketorders@kennesaw.edu.
Download your mobile tickets: The tickets must be downloaded directly to the mobile device that will attend the ceremony.

1. Log-In to your student ticket account using this link. (You must sign in using your student log in on this portal or the system will not recognize you as a student. If you do not know your password, click the "Sign In With a Code" button and a button will be sent to your student email.) 
0. Please note that if you transfer tickets to non-KSU guests, they will need to create an account to download them. 
1. Click on the three bars on the upper left-hand corner  
1. Under "My Tickets," click on the word "My Upcoming Events" 
1. Click on the ceremony under "My Upcoming Events"
1. It will prompt you to add to your device's mobile wallet.

Ticket Transfer (From Mobile Device):
1. Log-In to your student ticket account using this link. (You must sign in using your student log in on this portal or the system will not recognize you as a student. If you do not know your password, click the "Sign In With a Code" button and a button will be sent to your student email.) 
1. Click on the three bars on the upper left-hand corner  
1. Under "My Tickets," click on the word "transfer" 
1. Select the tickets you wish to transfer 
1. Enter the recipient's email address or mobile phone number and confirm the transfer. 
4. All recipients will need to create an account to accept the transfer
Ticket Transfer (From Desktop):
1. Log-In to your student ticket account using this link. (You must sign in using your student log in on this portal or the system will not recognize you as a student. If you do not know your password, click the "Sign In With a Code" button and a button will be sent to your student email.)
2. Go to the "Manage My Account" in the upper right corner of the screen 
3. Select the tickets you wish to transfer 
4. Enter the recipient's email address or mobile phone number and confirm the transfer. 
0. All recipients will need to create an account to accept the transfer

