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In this talk, We discuss the research on traffic incident
management at SUNY Fredonia. We contacted state DoT's to
discover the traffic incident management issues and
shortcomings. We have worked on CONRES, a congestion
mitigation algorithm to provide guidance to the drivers and
improved its efficiency by using hierarchical graphs.  We have
also worked on emergency vehicle routing on congested
streets. Currently we are working on machine learning
techniques for congestion prediction.
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